Ref 
# 


Hits 


Search Query 


DBS 


Default 
Operator 


Plurals 


Time Stamp 


S14 
3 


215744 


customer$l 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


OR 


ON 


2005/04/20 14:08 


S14 
4 


4120530 


support$4 assistan$3 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2005/04/20 14:08 


S14 
5 


16745 


techn$10 adj3 S144 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/04/20 14:08 


S14 
6 


2728 


361/683.ccls. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/04/20 14:08 


S14 
7 


779 


714/2.CCIS. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2005/04/20 14:08 


S14 
8 


370 


714/l.ccls. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


OR 


ON 


2005/04/20 14:08 


S14 
9 


75 


714/lOO.ccls. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/04/20 14:08 


S15 
0 


800 


714/48.CCIS. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/04/20 14:08 


S15 
1 


1574 


714/25.CCIS. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/04/20 14:08 
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S15 
2 


890 


714/47.CCIS. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


OR 


ON 


2005/04/20 14:08 


S15 
3 


263 


714/799.CCIS. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/04/20 14:08 


S15 
4 


3507 


S146 xor S147 S146 and S147 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


OR 


ON 


2005/04/20 14:08 


S15 
5 


440 


S148 xor S149 S148 and S149 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/04/20 14:08 


S15 
6 


2297 


S150 xor S151 S150 and S151 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/04/20 14:08 


S15 
7 


1151 


S152 xor S153 S152 and S153 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/04/20 14:08 


S15 
8 


3910 


S154 xor S155 S154 and S155 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/04/20 14:08 


S15 
9 


3286 


S156 xor S157 S156 and S157 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/04/20 14:08 


S16 
0 


7092 


S158 xor S159 S158 and S159 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/04/20 14:08 


S16 
1 


799 


707/202.CCIS. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2005/04/20 14:08 
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S16 
2 


420 


717/168.CCIS. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/04/20 14:08 


S16 
3 


381 


717/174.CCIS. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/04/20 14:08 


S16 
4 


1216 


S161 xor S162 S161 and S162 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


OR 


ON 


2005/04/20 14:08 


S16 
5 


1493 


S163 xor S164 S163 and S164 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/04/20 14:08 


S16 
6 


8542 


S160 xor S165 S160 and S165 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/04/20 14:08 


S16 
7 


10613824 


$5computer$l PC$1 
workstation$l work-station$l 
laptop$l lap-top$l portable$l 
mainframe$l main-frame$l 
machine$l program$4 
hardware$l software$l device$l 
notebook$l note-book$l server$l 
client! 1 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2005/04/20 14:08 


S16 
8 


292177 


S167 adj3 S144 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


OR 


ON 


2005/04/20 14:08 


S16 
9 


4120530 


support$4 assistan$3 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/04/20 14:08 


S17 
0 


16955 


product$l adj3 S169 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/04/20 14:08 
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S17 
1 


856 


S170 and S145 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/04/20 14:08 


S17 
2 


523 


S171 and S168 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/04/20 14:08 


S17 
3 


23 


S172 and S166 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


OR 


ON 


2005/04/20 14:08 


S17 
4 


17 


S173 and @ad<="20011030" 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWEm"; 
IBM_TDB 


OR 


ON 


2005/04/20 14:08 


S17 
5 


16 


S143 and S174 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/04/20 14:14 


S17 
6 


26645 


agent$l and 5143 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


OR 


ON 


2005/04/20 14:14 


S17 
7 


14 


S176 and S174 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/04/20 14:14 
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Ref 


Hits 


Search Query 


DBS 


Default 


Plurals 


Time Stamp 


# 








Operator 






L34 


17 


33 and @ad< ="2001 1030" 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2005/04/20 09:06 
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Ref 

# 


Hits 


Search Query 


DBS 


Default 
Operator 


Plurals 


Time Stamp 


LI 


4120530 


support$4 dssistan$3 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2005/04/20 08:55 


L2 


16745 


techn$10 adj3 LI 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2005/04/20 08:55 


L3 


2728 


361/683.ccls. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/04/20 08:55 


L4 


779 


714/2.CCIS. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


OR 


ON 


2005/04/20 08:55 


L5 


370 


714/l.ccls. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2005/04/20 08:55 


L6 


75 


714/lOO.ccls. 


US-PGPUB; 

USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2005/04/20 08:55 


L7 


800 


714/48.CCIS. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/04/20 08:55 


L8 


1574 


714/25.CCIS. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/04/20 08:55 


L9 


890 


714/47.CCIS. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/04/20 08:55 
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LIO 


263 


714/799.CCIS. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/04/20 08:55 


Lll 


3507 


L3 xor L4 L3 and L4 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/04/20 08:55 


L12 


440 


L5 xor L6 L5 and L6 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2005/04/20 08:55 


L13 


22S7 


L7 xor LB L7 and LB 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2005/04/20 08:55 


L14 


1151 


L9 xor LIO L9 and LIO 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/04/20 08:55 


LIS 


3910 


Lll xor L12 Lll and L12 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/04/20 08:55 


L16 


3286 


L13 xor L14 L13 and L14 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2005/04/20 08:55 


L17 


7092 


LIS xor L16 LIS and L16 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/04/20 08:55 


L18 


799 


707/202.CCIS. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


OR 


ON 


2005/04/20 08:55 


L19 


420 


717/168.CCIS. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2005/04/20 08:55 
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L20 


381 


717/174.CCIS. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


OR 


ON 


2005/04/20 08:55 


L21 


1216 


L18xor L19 LlSand L19 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


OR 


ON 


2005/04/20 08:55 


L22 


1493 


L20xor L21 L20 and L21 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/04/20 08:55 


L23 


8542 


L17 xor L22 L17 and L22 


US-PGPUB; 
USPAT; 
EPO; JPO;- 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/04/20 08:55 


L24 


143 


L2 and L23 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/04/20 09:02 


L25 


10613824 


$5computer$l PC$1 
workstation$l work-station$l 
laptop$l lap-top$l portable$l 
mainframe$l main-frame$l 
machine$l program$4 
hardware$l soflware$l device$l 
notebook$l note-book$l server$l 
client$l 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/04/20 08:56 ' 


L26 


292177 


L25 adj3 LI 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/04/20 08:56 


L27 


1504 


L26 and 23 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/04/20 09:01 


L28 


4120530 


support$4 assjstan$3 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2005/04/20 09:02 
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L29 


16955 


product$l adj3 L28 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/04/20 09:02 


L30 


856 


L29 and 2 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


OR 


ON 


2005/04/20 09:02 


L31 


24 


30 and L23 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/04/20 09:03 


L32 


523 


30 and L26 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


OR 


ON 


2005/04/20 09:03 


L33 


23 


32 and L23 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/04/20 09:03 
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Ref 
# 


Hits 


Search Quer/ 


DBS 


Default 
Operator 


Plurals 


Time Stamp 


S84 


2728 


361/683.CCIS. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/04/20 08:03 


S85 


779 


714/2.CCIS. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


OR 


ON 


2005/04/20 08:03 


S86 


370 


714/l.ccls. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/04/20 08:03 


S87 


75 


714/lOO.ccls. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/04/20 08:03 


S88 


800 


714/48.CCIS. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/04/20 08:03 


S89 


1574 


714/25.CCIS. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/04/20 08:03 


S90 


890 


714/47.CCIS. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/04/20 08:04 


S91 


263 


714/799.ccls. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWEm"; 
IBM_TDB 


OR 


ON 


2005/04/20 08:04 


S92 


3507 


S84 xor S85 S84 and S85 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2005/04/20 08:04 
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S93 


440 


586 xor 587 586 and 587 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/04/20 08:04 


S94 


22S7 


S88 xor 589 588 and 589 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/04/20 08:04 


S95 


1151 


590 xor 591 590 and 591 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/04/20 08:04 


S96 


3910 


592 xor 593 592 and 593 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/04/20 08:05 


S97 


3286 


594 xor 595 594 and 595 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/04/20 08:05 


S98 


7092 


596 xor 597 596 and 597 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


OR 


ON 


2005/04/20 08:06 


S99 


799 


707/202.CCIS. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/04/20 08:06 


SIO 
0 


420 


717/168.ccls. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/04/20 08:06 


SIO 
1 


381 


717/174.CC1S. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/04/20 08:06 


SIO 
2 


1216 


S99 xor 5100 599 and 5100 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2005/04/20 08:07 
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SIO 
3 


1493 


SlOl xor 5102 SlOl and S102 


US-PGPUB; 
USPAT; . 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON. 


2005/04/20 08:07 


SIO 
4 


8542 


S98 xor S103 S98 and S103 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/04/20 08:09 


SIO 
S 


4120530 


support$4 assistan$3 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


OR 


ON 


2005/04/20 08:09 


SIO 
6 


16955 


product$l adj3 S105 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/04/20 08:09 


SIO 
7 


73 


S106 and S104 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


OR 


ON 


2005/04/20 08:55 
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